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Winter sunset on Roberts Bay, near Sidney. 
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Building new voice channels for fast-growing Victoria. The cable splicer is George Johnson. 
: Below is his helper, Verne Palliser. 





To the Telephone Men and Women of Our System: 


You are, | know, all aware of the importance of British Columbia in the war 
now raging in the Pacific. At no other time has so much depended upon you 
as now. You hold a key place in the defence of our coast, and in the protection 
of our civilian population against raids, and in the efficient functioning of 
our war industries. 


It is useless to discuss what may happen on our coast, but we must be 
ready to meet a crisis if it comes. And if the storm does break here, there will 
be the bright story of the telephone people of London and other Old Country 
cities to inspire us. 


Our telephone system is under a very great strain. Some idea of the problems 
which are confronting us can be gained by reading the pages of this edition of 
Telephone Talk. Our work cannot be as comfortable as it has been. Greater 
demands will be made upon us. We will get rude shocks. Our routines will 
be disrupted by sudden changes. We will be forced out of our customary way 
of doing things. Troubles of various kinds will, no doubt, assail us in ever-increasing 
numbers. We will be asked to do things with unprecedented speed. 


But we need not be dismayed by these things. It is our privilege to serve our 
country in the vital field of communications. Our task is to do our daily work 
cheerfully and as well as we can, and to look upon difficulties as challenges to 
our skill rather than mere burdens upon our temper. Certain of your co-operation, 
I look forward with confidence to meeting any situation that may arise. 


JAMES HAMILTON, 
Vice-President and General Manager. 








THE CLIMB TO A NEW RECORD 
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In 1941 the British Columbia Telephone Company and associated companies had the greatest net 
gain in telephones in their history. The net growth for the year was 10,310 telephones, bringing the 
total at the end of the year to 148,429. The above graph shows the growth, year by year, for the past 
12 years. The total had climbed to 121,449 telephones by March, 1931, but then slid rapidly down 
until it reached 107,820 by August, 1933. From that point the figure worked upward to its present 
all-time high mark. 


WHY FORECASTING IS DIFFICULT 
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In the last two years the forecasting of telephone growth has been a nightmare. The engineers 
who had to estimate what plant and equipment would be necessary during the next few years found 
the last war no guide at all. If 1940 had followed the same trend as 1915, there would have been a 
drop in telephones instead of a growth. The above graph shows that 1941 was well ahead of 1940 
in every month. Could you have predicted this? 
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Obtaining telephone equipment and supplies is now a grave problem for us. While the telephone 
business has been growing at a record-breaking pace, deliveries of the things needed to meet these 
demands have been getting slower. There is some standard equipment, for example, which we could 
not get for nearly two years if we ordered it today. Some materials are already off the market. Above 
you see Fred Tremblay, shop superintendent, scratching his head over his order book, where he finds 
that some items ordered as far back as July, 1940, are still undelivered. Rubber for wire insulation, 
tin for wiping metal and solder, and silk for insulating wire that is used in central offices are just three 
of the materials which are scarce today. 

How much more acute the supply situation will become during the present year cannot be estimated. 
But already in other parts of the continent there is talk of some form of limiting of telephone service, 
and it would not be surprising if this also became necessary in British Columbia. 

Because of the supply situation we will not convert any more manual offices to dial operation until 
after the war. 
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Conserve! Conserve! Conserve! That is the watchword in our business now as the situation in 
regard to supplies of materials and equipment grows steadily worse. We must junk nothing that might 
be fixed up and used again. It is no longer a question of whether it PAYS to fix it up; it is a question 
of GETTING ENOUGH materials and equipment to carry on. The photograph above illustrates 
dramatically what we mean. Here you see John Sowerby in the Repair Shop, just after he has pulled 
a small rubber stud from the receiver hook of a telephone set that has come into the shop for 
rehabilitating. This bit of rubber, only three-sixteenths of an inch long, acts as a buffer when the 
receiver is hung up. If John hadn’t taken it out it would have been ruined when the telephone was baked 
to give it a new finish. The stud has to be reinserted afterwards. Formerly we didn’t think of saving 
bits of rubber like that. Now we don’t know where we will get new ones. 
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Will we have enough telephones 
to meet all demands? We don’t 
know. The only actual shortage 
so far has been in wall Mono- 
phones, which are still coming 
along from the factory, but not 
fast enough to keep right up with 
requirements. We have a substan- 
tial backlog of old sets of various 
sorts which we had discarded as 
obsolete, but which we can now 
fix up and put back in service. 
Left, for example, is an old wooden 
wallset (above), looking much the 
worse for wear, contrasted with 
one (below) which the Repair 
Shop has rehabilitated and painted 
a smart black. We are still getting 
deliveries of telephones from the 
factories, but not enough to meet 
demands, so we are gradually eat- 
ing into our reserve of old instru- 
ments. And the war may last some 
years yet, so we may have to re- 
strict the subscriber's choice of 
instrument or go further and put 
some sort of brake on our growth. 


—Photos by Dominion Photo Co. 
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Art Mills is looking over some veteran mag- __ This stock of old desk sets will probably come 
neto sets of a type which has been discarded. in useful before the war is over. They were dis- 
Thece ald telashoneetare heldviatresdinesscin carded once because of lack of demand for them, 
: op but they can be rehabilitated and made to give 
the Repair Shop in case shortages make neces- service again. The men are Charlie Bush (left) 
sary their use again. and Alec Burnett. 
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Our job is not merely to conserve things which WE can use again. The whole nation is being asked 
to save materials of many sorts. So here you see Art Martinson, outside plant inspector, turning in 
some old cable sheathing to Jim Dunsmuir, stores foreman. We can’t use it again, but it will 
eventually find its way into other useful channels. 








—Photo by Dominion Photo Co. 


Tin is another material now hard to get because of the Japanese attack on Malaya. Tin is important 
in our business because of its use in the solder needed for the millions of soldered connections in central 
offices, and for the wiping metal required in splicing cables. To suggest the shortage of tin we took 
the above photograph. It shows Charlie Morrisett displaying some tin rollers used for the roller curtains 
at the back of switchboards. Salvaged from one switchboard which had just been taken out of service, 
they were to be lengthened 10 inches for use elsewhere, but we couldn't get enough sheet tin in town 
to do the job, so it was necessary to use galvanized iron! 
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George Coussens, of the Repair Shop, looks over some multiple cable that was salvaged from a 
switchboard which had been taken out of service. All the cable that passes inspection will serve again 
in other switchboards. 
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Switchboard cords won't be allowed to retire from active service as early as they used to. On the 
left in the above picture, Pete McCormack, of the Repair Shop, is casting his eye over an accumulation 
of used cords. Cords are being cut back more than ever and discoloring is no longer a sufficient 
reason to discard them. On the right is a collection of used cords from telephone instruments. Many 
of these will also go back into service. 
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Harry Morley, of the Repair Shop, is displaying a machine bolt which has been salvaged. It will be 
straightened, the threads will be cleaned out, and the bolt will be ready to go out again to serve 
elsewhere. Instructions have been given to salvage as much pole line hardware as possible. 
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Until actual or potential telephone develop- 
ment on a street can justify the placing of cable, 
subscribers are sometimes served by stretches 
of duplex. Now that duplex is so scarce, some 
of it already in use is being replaced by cable, 
so that the duplex can be used elsewhere. The 
above picture shows duplex which will shortly 
be replaced by cable in Vancouver. 


—Photo by Dominion Photo Co. 

John Bennett, of the Repair Shop, spends his 
time rehabilitating used duplex. He unwinds it 
from the reel on his left, cuts out bad spots, 
splices the lengths together on the bench in front 
of him, and rewinds the wire on the right-hand 
reel. He makes a splice by means of a Nicropress 
sleeve, and covers the joint with tape. After 
making a splice, he tests the duplex with a buzzer 
to be sure it is O.K. 


—Photo by Dominion Photo Co. 


By attacking Malaya, where much of the rubber comes from, the Japanese created a problem for the 
telephone industry. We use a great deal of rubber-covered wire, particularly Style B wire, commonly 
known as duplex. Our average requirements of duplex amount to about 412 million feet per year. Now 
we must conserve duplex wherever possible. In the above photograph you see Norman Adkins con- 
templating about 650,000 feet of used duplex which has been salvaged and brought into the repair 
shop for rehabilitation. 
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“Take care of your tires!” warns George Linsey, foreman of the plant garage, Vancouver, who has 
about 140 vehicles and over 750 tires to worry about. One of the principal causes of tire damage, says 
George, is the constant rubbing against curbs or the striking of curbs, rocks, fallen firewood, or other 
obstacles. Once the tire wall is weakened by constant rubbing or by a sharp blow, he explains, the tire 
cannot be retreaded. In the above photograph George is seen pointing to damage done by constant 
contact with curbs. Be sure to have the air pressure in your tires tested at least once a week. 
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With the entry of Japan into the war, we took steps to protect our employees and property against 
enemy air raids. Plans were laid by a special ARP committee consisting of the following: W. R. Jones, 
Plant (chairman); T. D. Owen-Turner (secretary); R. S. Argue, Traffic; J. D. Johnston, Commercial; 
and J. Miles, Building. 

One of the main tasks was to provide for the quick blacking out of over 40 buildings on Vancouver 
Island and the Lower Mainland. This was done partly by painting windows black and partly by using 
blackout screens. Screens are put in place each evening at dusk, so that in the event of an alarm a 
complete blackout is achieved by merely closing any windows that are open. 

Skylights were boarded over and equipment provided for the handling of incendiary bombs. Staffs are 
being instructed as to what they are to do in the event of an alarm, and other plans are being developed. 

In the picture above, Bill Sutton and Ed. Kimberley are putting up blackout screens above the main 
entrance of the Victoria office. 
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Jim Fulthorpe painting windows for Victoria 


Syd. Collcutt, Marine maintenance, Vancouver, 
blackout. 


putting up blackout screen at dusk. 
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Bill Sutton and Ed. Kimberley covering skylights, 


For emergency—can of sand, pail, shovel and 
Victoria. 


rake on roof of Victoria Exchange Building. 
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To black out windows of telephone buildings, about 285 special screens were required. Here are 
members of the company’s building department staff making blackout screens in the carpenter shop, 
Vancouver. Left to right: Harry Brown, Foreman Joe Garvie, Harry Geary and William Jones. 








—Photo by Dominion Photo Co. 


For both blackout and protection, two-inch plank enclosures are built over skylights of telephone 
buildings. Working on the roof of the Seymour building, in the photo above, are William Jones, Foreman 
Joe Garvie and Harry Brown. 
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Recognize the smart young Australian soldier on the right? Actually he's a Canadian—Lyman 


Carter, former emplonee of the British Columbia Te 
How perched on the “rumble sea 


Lyman is also the 








phone Company in Vancouver and Nelson. 
of the camel. The pictures were taken in 





Libya and were recently received by Jim Dunsmuir, stores foreman, Vancouver. 


B. C. Telephone Employees Are 
‘Investing in Victory” 


ARLY reports of results from the 
E Victory Loan-War Savings cam- 
paign indicate that British 
Columbia Telephone Company em- 
ployees are responding heartily to the 
appeal. 
An enlarged ‘Telephone Employees 
War Savings Committee, of which C. W. 
Halford is pahRieman, 





as been conduct- 






A os 


Canada on guard, The sturdy seaman in 
the photo is Robert Sharp, peacetime plant 
employee and son of Tod Sharp, plant  de- 
liveryman, Vancouver, Photo from Vancouver 
News-Herald, 








ing the canvass in the company, details 
of which will be announced in our next 
issue. 





Purchase of Victory Bonds was made 
easier by an extension of the War Sav- 
ings payroll deduction plan to cover 
algo the purchase of Victory Bonds, 
giving the purchaser of Victory Bonds 
six months in which to complete his or 





her payments. 

Imployees receive credit for con- 
tributions to the Victory Loan cam- 
paign by the Bence of either Victory 
Bonds or War Savings Certificates. 

The dbtustives in the drive is a quota 
set for company employees by the 
National War Finance Committee at 
Ottawa. The campaign closes at the 
end of February. 

Among the first organizations to re- 
spond to the current Victory Loan 
appeal was the British Columbia Tele- 
phone Company, with a subscription 
of $1,000,000. 
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Here are former members of the Fraser operating staff gathered for the Fraser farewell dinner at Hot 


“They Also Serve” 


Varied War Activities of 
Kootenay Employees 





CRESTON—Miss H. M. Payne and 
Miss K. Payne working on bundles 
for Britain. 

INVERMERE—Miss E. L. Turnor and 
Miss Taggert knit and sew for Red 
Cross. (Miss Taggert, also Lee.-Cpl. 
in CWATC.) Miss Jean Blake knits 
for Red Cross. (Also Private in 
CWATC: has taken first medical and 
is waiting to be called for service in 
CWAC.) 

MICHEL——Mrs. M. Jenkins knits for 
Red Cross. 


for 16 years. 


KIMBERLEY Miss G. Thorliefson knit- 
ting for Red Cross. Miss Annette 
Fontaine and Miss J. Waller knit 
and sew for Red Cross. 

GOLDEN—Mrs. C. M. Keays sews for 
Red Cross. Miss Yvonne Mercier 
knits for Red Cross. 

CRANBROOK Miss M. Reade sews for 
Red Cross. Miss I. M. Baxter sews 
for Red Cross. (Also local treasurer 
for Red Lee.-Cpl. in 
CWATC.) 


Cross and 


ROCK CREEK—\Mrs. I. V. S. Palmer 
doing Red Cross work. 

TRAIL—Mrs. P. Harris, Miss S. Stain- 
ton and Miss F. 
and knitting. 


Chapman sewing 


Pho 





1 Georgia, November 20. 
» by Sunday Photos. 
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NAKUSP. — Miss N. Harvey knitting 
socks and sweaters for Red Cross. 
Miss V. Johnson active member of 


Junior Red Cross. 





ROSSLAND-— Miss Marjory Heap knits 
for Red Cross and belongs to a knit- 
ting circle which knits for H.M.C.S. 
Columbia. 





NEW DENVER—Miss R. Aylwin and 
Miss Broughton working for Red 
Cross, knitting for refugees and roll- 
ing bandages, also taking up first 
aid work. 








NELSON— Miss H. M. Sloan works for 
and contributes to A. R. V. fund, 
Soroptomist Club and Red Cross. 
Miss I. Laughton works for and con- 
tributes to Red Cross and refugees. 


At the centre of the head table 


is Mrs, Edna Green, Fraser chief operator 


Farewell Fraser Banquet 


Tue final “gathering of the clan” of 
former Fraser operators) was held 


Thursday, November 20, in the York 
banquet room of Hotel Georgia. There 
were in attendance operators of the past 
as well as present staff, and their chief 
operator, Mrs. Edna Green, now the 
chief at West. Special guests of the 
evening included Miss L. Stevenson, 
Mrs. C. Renfrey, Mrs. S. Tosh. 

After an enjoyable dinner Miss Irene 
Loftus read a humorous “will? whereby 
each operator fell heir to an appro- 






priate part of the equipment. 

Entertainment was provided in the 
form of songs by Mrs. E. 
companied by Mrs. A. Ferguson, and 
recitations by Miss G. Arsenault. 

Presentations were made by 
Gay Campbell to Mrs. E. Green 
Mrs. S. Tosh. 


James, ac- 


Miss 


and 
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Royal City and North Vancouver 
Win Annual Service Honors 


New Westminster Tops Larger Offices 
OMPETING for the first time in 
Cc the British Columbia Telephone 
Company’s traffic competition for 
larger offices, the New Westminster 
operating staff met with immediate suc- 








cess, emerging as the winner for 1941. 
In past years the Royal City office was 
in the contest for smaller offices, but 
was classified with the larger offices in 
1941 upon the passing of Seymour and 
Trinity. 

New Westminster 
with a service percentage of 92.7. Bay- 


won the honors 
view finished second with 90.5 and Fair- 
mont was third with 87. 

Piloting the Royal City staff to vie- 
tory and a cash prize of $30 was the 
chief operator, Miss Beryl] Ward. 

Winners of the contest for the past 
18 years: 


1924, Highland: 1925, Victoria: 
1926, Fairmont :; 1927, Highland ; 1¢ 





Fairmont : 1929, Highland ; 1930, Fe 
mont: 1931, Highland; 1932, 1933 and 
1934, Bayview: 1935, Seymour: 1986, 
Fairmont: 1937 and 1988, Be S 
1939, Fairmont: 1940, Trinity: 1941, 
New Westminster 










North Winner for Fourth Time 
For the fourth time in the history of 
the contest—the third time in the past 
five years—North Vancouver won the 
traffic service competition for smaller 
offices in 1941. 

North’s service percentage was 94.7. 
Dexter was second with 92.5, and West, 
the 1940 winner, was third with 91. 

A cash prize of $10 goes to the North 
Vancouver office, of which Miss A. M. 
Howard is chief operator. 








The New Westminster operating room. Photo by Stride Studios. 





Winners of this 
contest for the past 
18 years: 

1924, North; 
1925, New West- 
minster; 1926, 
West; 1927 and 
1928, New West- 
minster: 1926, 
Marpole: 1930 and 
1931, West; 1932, 
Glenburn; 1938, 
West; 1934, West 
and Marpole;: 
1935, West: 1936, 
Marpole: 1987, 
North; 1938, West; 
1939, North: 1940, 
West: 1941, North. 


+++. 


Among the Agents 
Miss Nancy Granv, former Ocean Falls 
agent, has moved to Vancouver, where 
she is now a member of the directory 
department. Miss K. McIntyre has suc- 
ceeded Miss Grant as agent at Ocean 
Falls. 

Mrs. B. Malloch, former Ladner 
agent, is now agent at Steveston, suc- 
ceeding Miss D. McDonald, who re- 
signed to be married. Miss Elizabeth 
Mason is the new Ladner agent. 

Miss Margaret Allen has succeeded 
Miss E. Miller 
George. 

Mrs. Annie L. W. C. Wilson, one- 
time agent at Phoenix and Greenwood, 


as agent at Prince 


has returned to the company’s service 
as agent at Hope. 
ee 
Fairmont’s War Effort 
Parcets are being sent overseas by 
Fairmont operators, with members of 
the staff contributing the names of the 





men to be remembered. 1e committee 
in charge of this work consists of : Miss 
KE. Auton and Miss E. McClintock, con- 
and the Misses M. Gell, A. Coch- 


veners } 


TELEPHONE TALK 19 


The North Vancouver operating room. 
operator, is standing at the left. Photo by John Wardlaz. 





Miss A. M. Howard, chief 


rane, J. Imrie, G. Mitchell, K. Stephen, 
I. Paterson and F. Allen. 

The sum of 25 cents monthly per mem- 
ber of the staff is contributed to buy 
tobacco, cigarettes, chocolates, razor 
blades 

Soc helmets and sweaters for the 
parcels have been knit by members of 
the staff, as well as by Mesdames Law- 
son, Robertson, Auton, Granville, Me- 
Clintock, Scovell, Bell and Townsend. 

A number of letters of appreciation 
for the par 
the recipients. 

Under the convenership of the Misses 
Horton, McClintock and Swires, a drive 
was held to raise money for the Mrs. 
Winston Churchill Fund for the British 
Women in Uniform. The sum of $88 
was raised and forwarded to the seere- 
tary of the Y. W. C. A. 

= eg 
Staff Dance, March 20 
Tue annual spring dance of the B. C. 
Telephone Company, Vancouver, will 
be held at the Cabaret, 
Friday, March 20, with the proceeds to 
go to the Mrs. Winston Churchill fund. 


soap, biscuits and groceries. 





‘Is have been received from 





Commodore 
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Mrs. Jean Peard Retires After 
35 Years of Service 





PER many years as head of the 
department which issues the Van- 


couver telephone work orders, com- 








, and does 
the stenographie and typing work for 
he commercial department, Mrs. Jean 
Peard retired on pension at the end of 
November. 

Lured from her office for a few min- 
utes on her last day at work, she re- 
urned to find a handsome radio set on 
ver desk, and the members of her staff 


viles the Vancouver directo 





and employees from other departments 
crowded 
in her | 
he district sales manager, vis 


round to wish her happiness 








sure years. George Simpson, 
ted Mrs. 
North Vancouver home a day 
or so later to install the set. 

While the work of 
Mrs. Peard’s depart- 
ment was varied, the 
directory was her 








Pearc 





principal interest, and 
she guarded its 
with 


acm 
curacy serupu- 


lous care, personally 
checking a great many 
of the deta 
ted with it. As the 
book and the 


production time was 








ils connec- 








ROAY: 


shortened, she was 
reluctantly compelled 
to delegate more of 
the checking work to 
others of her staff. 


she was never entirely 





happy in this because 
upon the 
book as a personal re- 


she looked 
sponsibility. 

It was on June 27, 
1907, just after the 
B.C. Telephone Com- 








Mrs. Jean 


Peard, 





Photo by Charles 
West. 


pan. 


moved into its new brick building 
at 5 


i 
555 Seymour Street, that Mrs. 
Peard came to the company as an 
operator. She immediately took her 
place at the 80-position common bat- 
tery board, 
did not have the benefit of an operators’ 
school but learned the work by actually 
handling calls at the board under the 
supervision of another member of the 
staff. The chief operator at that time 
was Miss Elizabeth (Lee) Murray. 
After serving as operator, exchange 
clerk, information operator, supervisor, 
and night chief operator, Mrs. Peard 
became employee advisor, and in July, 
1909, was transferred 
what nown in those days as the 
department, 
where she met the pub- 


for in those days new girls 

















downstairs to 








was 


contract 


lic at the counter, took 
orders for telephones, 
filled the order 
forms, and compiled 
the directory manu- 
script! 

But it wasn’t long 
before the company 
rew to the point 
where Mrs. Peard was 
too busy to make the 
din manuscript 
entries herself, and she 
began gradually to 
build up a staff which 
grew until it numbered 
14 at the time of her 
retirement. During 
her service with the 
company, Mrs. Peard 


out 








ectory 





supervised some very 
extensive directory 
changes. When she 


first started on the 


directory, the telephone numbers had no 
prefiy 
office in Vancouver, but soon other offices 
were opened and the prefixes Seymour, 
Bayview, Fairmont and Highland came 
into existence. 





as there was only one telephone 


Mrs. Peard recalls the time that thou- 
sands of street numbers and some street 
names were changed in Vancouver, in- 
volving a great deal of directory work. 
The introduction of the dial system to 
Vancouver brought some complex dir- 
ectory problems, and Mrs. Peard remem- 
bers particularly the issue in which Point 
Grey and Elliott were changed to Alma, 
Marpole to Langara, Carleton to Dex- 
ter, and Douglas to Trinity : some of the 
suffix letters were also changed: all 
single-digit numbers were changed: all 
two- and three-digit numbers were made 
into four-digit numbers by the addition 
of 7 and North and West listing 
were removed from the Vancouver sec- 








ros 


Envelopes for War Savings 
Certificates 

Tue Telephone Employees’ 
War Savings Committee has 
provided envelopes for all em- 
ployees in which to keep their 
War Savings Certificates. If 
you haven’t received one or if 
you need another, ask a com- 
mittee 
you. 





member to get it for 
It is advisable to keep a 
duplicate list of your certifi- 
cates. If you keep them in a 
safety deposit box in the bank 
or in safe keeping in the bank, 
have a duplicate list at home 
or in the office. If you keep 
your certificates at home, have 
a duplicate list in the office or 
vice versa. This applies also to 
other securities 
papers. 


and valuable 
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tion and 
placed in 
sections of 
their 
Her depart- 
ment 
through this 
test with fly- 
ing colors. 
When the 
downtown 
district and 
the 
area were cut 
to the dial 
system, a 
complete 
number 
change of all 
dial subserib- 


own. 


came 


Fraser 





Miss Fannie Westwood, who 
has succeeded Mrs. Jean 
Peard as head of the direct- 
ory department, Vancouver. 
Photo by Charles West. 


ers had to be 
Mrs. 
Peard closed 


made. 


her career with the company by produc- 
ing a directory in which the Fraser cut- 
over combined with the greatest rush of 
business in years to tax the staffs of 
various departments. 

Mrs. Peard’s son Billy also began his 
telephone carcer with the British Colum- 
bia Telephone Company, starting as 
office boy in head office and then going 
to the plant department where he worked 
for the installation and switchboard con- 
struction departments. He is now with 
the Illinois Bell Telephone Company. 

Mrs. Peard’s grandson, Robert 
Tweedie, was also with the company for 
several years, and is now serving over- 





seas. 
ae 


Miss Westwood New Head of 
Directory Department 





Successor to Mrs. Jean Peard as head 
of the directory department, Vancouver, 
is Miss Fannie Westwood. Miss West- 
wood has been with the company for 22 
years, during the past ten of which she 
has been chief assistant to Mrs. Peard. 
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Name of Highland Office To Be 
Changed to Hastings 





The Highland operating room. 


as IGHLAND,” the name of the 
| Vancouver telephone office at 
1920 Turner street and of the 
telephone area which it serves, will be 
changed to “Hastings” in July. The 
name Highland has been used since the 
inception of the office in 1912. 

The change is to be made in order 
to reduce the large number of errors 
being made in the calling of Highland 
telephone numbers from dial telephones. 
One of the principal errors being made 
is the dialing of the figure “1” instead 
of the letter “I”. 

Midnight, Saturday, July 4, is the 
date set for the change from Highland 
to Hastings. July issue of the Vancou- 
ver directory comes into use at that 
time. Telephone numbers will have the 
prefix Hastings instead of Highland. 


Standing, in. the 
Photo by Dominion 


centre, ix Miss Alice Blsted, chief operator. 
Photo Company. 


Also at midnight, July 4, all High- 
land telephones south of the Great 
Northern tracks and cast of Nanaimo 
street will be transferred to the Dexter 
central office and will thereafter have 
Dexter numbers. This change is made 





for technical reasons. 

Major J. S. Matthews, city archivist, 
points out that the selection of the 
name Hastings is appropriate from a 
historical viewpoint. ‘The townsite was 
named Hastings after Admiral George 
Henry Hastings, who came out in 1867 
to command the North Pacific station. 
The widow of the eldest son of Admiral 
Tastings still lives in England, and 
Major Matthews has written her that 
the name of the Highland office is being 
changed to Hastings in July. 
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A “Good-bye” to Bill Anthony 
By Georcr A. H. Baxrer 

Ir was with a feeling of very real 

that the many friends of Wi 

(Bill) Anthony, of the installation 

department, Vancouver, bade him 

retirement from 


ret 






lam 








*oood-bye” 
the telephone business on November 29. 
Bill’s friends are legion and the heart- 


upon his 


felt good wishes of all of us went out 
to him through the medium of the silver 
tongue of “Ossie” Peers. 

Bill first saw the light of day in War- 
minster, Ontario, over 65 years ago. 
As early as 1903 he started his career 
in the telephone business on toll work, 
covering the territory between Buffalo 
and Albany for the Bell Telephone 
Walter Ainsworth, 
who was supervisor of construction at 
that time. Later, Bill filled the posi- 
tion of combination man for the Port 
Arthur Telephone Company, from 1905 
to 1920. He joined the British Colum- 
bia Telephone Company in 1920, work- 
ing under Foreman Fred Meloche. 
Except for a brief period of five months 
as combination man for the Chilliwack 
Telephone Company, Bill has continued 
with) they Bz iC: 
being employed in various capacities, 


Company, under 














Telephone Company, 


including those of outside line construc- 
tion, installations and work on duplex 
rehabilitation. 

Today Bill lives a peaceful family life 
on his little Richmond farm, commun- 


ing with nature, and his hobbies include 
his pigs, chickens and flowers. May 
he live a long and happy life, always 
rich in the knowledge that his lovable 
disposition and innate kindliness insure 
for him a warm spot in the hearts of 
all his fellow workers. 

See 


“Pete” Robinson Retires 





Arrer 22 years of service with the 
British Columbia Telephone Company, 
David Eaton (Pete) Robinson, em- 
ployed as a janitor in Victor has 





retired, 

Pete was born in London, England, 
within the sound of the Bow Bells. At 
the age of 18, he joined the Bedford- 
shire Regiment and served for 10 years 
(1889-1899) in India. 
in the South African War and was an 
orderly in St. Thomas’ Hospital, Lon- 
don, for five years. He came to Vie- 
toria in 1912 and worked on the Break- 
water construction job. 


He also served 





Adding to an already distinguished 
military career, he enlisted in the Cana- 
dian Army in 1915, and served overseas 
for over three years with the rank of 
sergeant. 

He joined the janitor staff of the 
Telephone Company in 1919. 

Upon the occasion of his departure, 
associates presented him with a purse 
containing a substantial sum, Arthur 
Harness making the presentation. 





Here is the group of associates gathered to say far 
presentation to Bill, 


Ossie Peers making the 


to Bill Anthony, and, at the right, 
Photos by David Buchan. 
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Farewell Party for Miss White 
Ow the oce 
25 years of service in the traffic de- 
partment of the British Columbia ‘Tele- 
phone Company, Miss Kate White 
was the guest of honor at a banquet 
in the Plaza Hotel, Nanaimo, on Friday 
evening, October 2+. 


ion of her retirement after 





Members of the traffic, plant and 
commercial departments were present, 
as were former members from Alberni 
and Victoria, and Miss Ella R. Walker, 
district traffic supervisor, from Victoria. 
During the evening a telegram with 
best wishes was read from former oper- 





ators now residing in Vancouver. 

Miss Ina Carroll, chief operator, pre- 
sented Miss White with a wrist watch 
on behalf of the embly and compli- 
mented her on her years of faithful 
service and splendid co-operation. A 





corsage of red rose buds was also the 
gift of Miss Carroll, Miss Rowbottom 
and Leo Griggs, representing the three 





departments. 

A turkey dinner and a musical pro- 
gramme were thoroughly enjoyed. Those 
taking part 
in the pro- 
gramme were 
Mrs. Elsie 
Inkster, Mrs. 
Martha Un- 
win, William 
Thorne and 
William 
Dennett, 
with Philip 
Creagh, the 
wire chief, as 





master of 
ceremonies. 
Miss White 
joinedthe 
company in 
1915. After 
working in 
the New 
Westminster 





Miss Kate White. 





Miss Elizabeth Praser, with a miniature house 
containing shower presents, 





office for a few months, she joined the 
Nanaimo staff in 1916, and for a num- 
ber of years was night operator. She 
will continue to reside in Nanaimo, and 
she leaves with best wishes for happiness 
from the entire staff. 


$6 


Miss Elizabeth Fraser Retires 
A TELEPHONE career that began in 1912 
terminated on October 11, last, when 
Miss Elizabeth H. Fraser, of the Ker- 
risdale operating staff, Vancouver, re- 
tired on pension. 

Miss Fraser started with the British 
Columbia Telephone Company on 
October 9, 1912. She resigned to re- 
turn to Scotland on June 1, 1915, and, 
returning, was re-employed on May 27, 
1919. Upon the occasion of her retir 
ment, associates of Miss Fraser pre- 
sented her with a purse and a table lamp. 

Among the farewell functions for her 
were a personal shower at the home of 
the Misses Olive and Winnie Smith and 
a miscellaneous shower at the home of 
Miss Jean Woodworth. 











= 


Popular Issue 





demand for copies of the last 
sPHONE Tak, containing the Kam- 
loops pictorial section, was so great 
that the issue was reprinted. 
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Bowling Club, Vancouver 


IRST half winners of the B. C. 
Po tutephone Mixed Bowling League, 

Vancouver, were the Jacks, cap- 
tained by Bob Baillie, and also consist- 
ing of Miss M. Bruce, Miss A. Phillips, 
E. Boxer and A. Stephenson. The Jacks 
won 80 games and lost 15. In second 
place were the Monos with 27 wins and 
18 losses. 














Individual averages, 10 games and 

over, follow: 
LADIES 

Prayer Prayer Avr. 
D. Renton [. Drummond 141 
A. Thompson J. Brand 141 
J. Booth J. Wilson 140 
W. Mawer ........ B. Cooper we 1B5 
J. Faulkner M. Warwick 131 
R. ns Kellett 130 
A. MeDougall K. Ross 130 
M. Hickey .... A. Phillips 130 
M. McLean .. M. Bruce 129 
D. Whiteley D. Howard 126 
W. Dakin D. Fraser 126 
M. Clarke Christianson 117 
A. Matheson E. Sumpton 116 
q R. Martin . 118 
G. 47 OL. Townrow 107 





M. 146 S. Milne 
M. 143°) OG. Evans 
B. Senay 142 


HIGH THREE 
GAMES 
D. Renton 74 
M. Hickey 71 
71 


HIGH SINGLE 
GAMES 
2D. Renton 
7M. Hickey 




















W. Mawer . 3 A. Robinson 
uN 
Prayer Prayer 
». Rudston K. Ordway 
. Baillie 5 A. Preston 
MeMillan 27 = .G.. Tyré 
. Manson 206 H. Purdy 
Deshaw 201 = ‘'T. Tomer 
Perkins 199) «L.. Murray 
A. Wall 197 P. Bourget 
B. Cumming 193 H. Coffin 
G8 189 S. Adkins 
Fr 189 G. Purdy 
B 187 A. Nock 
L. Foulkes 18t J. Borrie . 
J. Barker 184  K. Haspel 170 
J. Harkness 180 G. Coussens 170 
D. Baxter 180 . Halford 167 

















d illan 

V. Roach 

W. Henderson 
Sims 


Turley 
Hilton 
Price 

. Fursman 

‘. McDonald 
Sims 
antyne 
unnlaugson 
Scott 

- Mandren 


3. 


pSptplp pis 





A. MeIndoe 
R. Halford 
G. Downie 
B. Docharty 
R. Owens 
F. Sims 
HIGH THREE 










» Valentine 
. Miller 
. Killeen 


HIGH §S 









GAMES GAMES 
R. Baillie 850 — R. Baillie . 
FE. Rudston ..... 836 CAT: 2. 
FE. MeMillan .. 804 Rudston 





SS gg 

Miss Smee Wins Tyee Award 
A 57-pound salmon, caught at Campbell 
River by Miss Mavis Smee, Fairmont 
operator, and her father, won for them 
a gold button and a silver spoon, pre- 
sented by the Tyee Club for the “catch- 
of-the-week.” 








and her 
‘inning 






Miss Mavis Smee, Fairmont operato 
father at Campbell River, with a priz 
3?-pound salmon, 

















The commercial office of the new Fraser telephone building, Vancouver, with Miss Alice 


Douglas (left), agent, and Miss T. 


Dial Service, Vancouver 

TT HE employees of the Dial Service 
| office have been very busy for some 
months knitting for the fighting 
forces. In October, a box of knitted 
on rments — helmets, sweater scarfs, 
mitts and socks—+45 pieces in all—was 
dispatched to the Y. M. C. A. Hostel 
for service men in Hali In addi- 








tion to a letter of appreciation from 
the * manager, there have been let- 





ters of thanks from recipients. 

Miss Susan Falconer resigned to be 
ied in December. A shower and 
presentation was held in her honor at 
the Georgia Club. The gift from the 
staff was a silver tray. 


ma 





Miss Catherine Tulloch has been 
transferred to Fairmont. 


Seeley. 





A shower and presentation was held 
at the home of Miss Anne McNaughton 
for Miss Doris Ayre, former Dial Ser- 
vice operator, who resigned to be mar- 
ried. The gift from the staff was a 
silver tray. 








Bayview Traffic 

Tue Misses Corinne Dexter, Enid 

Lenora Rogers and Amelia 
say have resigned to be married. 
The gift from the staff to Miss Dexter 
was a coffee table, to Miss Cherry a 
tea service, to Miss Rogers a mantel 
clock, and to Miss Ramsay flatware. 





Miss Kathleen Davies has been trans- 
ferred to West, Miss Elizabeth Kirk- 
patrick to Long Distance, Miss Con- 
stance Gover to Alma and the Misses 
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Miss Betty Forbes, Wighland 
at Sumas, 


Mnefer and Alexander to Fairmont. 
son was born to Mrs. Roy Murphy, 





who was formerly 





He 


Fairmont Traffic 





A snower was held recently at 
a Club in honor of Mrs. R. Gray- 
son, formerly Miss Gladys Borgen. 


Georgi 





The operators decorated 
mas tree, laden with gifts, 
Mrs. Dacre, the 
cheekroom, who was away 
ill. 
her with a dressing gown 
and. slippe 


for of 





They also” presented 





In addition to many 
cards from subscribers at 
Christmas time the staff 





received a floral gift from 
the Fairmont Florists and 
a box of chocolates from 
Rev. C. C. Owen. 

Miss B. Johnson was in 
charge of the Christmas 
fund, from which contribu- 
were sent to the 
Loyal Protestant Home 
and to sick of 
the staff. 

A son w: 
Harold Ives, 
Mamie Nisbet. 


tions 
members 


s born to Mrs 
the 





former 


iss Lena Pryke. 


Mr 








mother 
baby boy. 


also born 


was born 


Mr 





operator, 


the 


a Christ- 





Mr. 
phenson. 


Ste- 
was 


Arthur 
bride 
formerly Miss Barbara 
Purves. Highland operator, 
and the groom is a member 


of the repair shop staff. 


Mrs. 
The 


and 


Arthur 
Foreman, the 
former Dor- 
othy War- 
ner, is the 
of a 
A son was 
to 
Mrs. Gled- 
son, the for- 
mer Mar- 
garet Orr. 

A daughter 
to 
. Paul 
Currie, the 
former Jessie 





“There ll always bea Christ- 





ae mas.” Here's the Highland 
Ready. ‘ operators’ Christmas tree, 
Miss G. — witha gift for every girl. 


Coupe has re- 
signed to take 


another position. 


Highland Traffic 
Ix honor of Miss Eunice Robertson, a 
miscellaneous shower was given at the 
Masonic Hall on First avenue, The gift 


from the staff was a coffee 
table and an electric clock, 
Miss Margaret McGee 
making the presentation. 
A tea waggon was pre- 
sented to Miss Barbara 
Purves, a November bride- 
Miss May 
whose marriage took place 
in December, was given a 
mantel clock, Miss Mar- 
garet Grant, a recent 
bride-elect, received a pair 
of blankets. The gift to 
Miss Phyllis Rogers, 
whose marriage took place 


elect. Pirie, 


in December, was a cut- 
work tablecloth. 

Boxes of chocolates were 
received by the staff at 
Christinas time from Buck- 
erfield’s and the Terminal 


Dock. 








Chocolates and tobacco were sent by 
the staff to the Old People’s Home at 
Christmas time. 





North Traffic 

Miss K. Ginuis, operator, resigned to 
be married early in’ Decembe 
now Mrs. R. Marino. Her wedding 
gift from the staff was a floor lamp. 

Resignations were received in Decem- 
her from Miss L. Ulingworth and Miss 
M. Kirkness. Miss Illingworth, a for- 
mer Seymour operator, was married on 
January 14 to S$. Banister. She will 
make her new home at Ganges Harbour. 


s and is 








Miss M. Kirkness was married on Jan- 
uary 3 to Set.-Pilot A, Goble, R.CLA.F. 
Mach of these brides received a walnut 
tea waggon from the staff. 

Space limitations prevent listing the 
of the many subseribers who sent 
Christmas gifts to the staff. 

tha 
New Westminster Traffic 
Cunisrmas parcels were sent to two 
former plant employees, 
Private Law and Pipe- 
Major Eddie 1 
overseas, 

As usual at Christmas 
time, the staff received 
many contributions of 
chocolates and plants. 








son, now 


A substantial sum was 
given by the operators to 
the annual 
Fund. 


Christmas 


a aaanall 
Former Trinity Chief 
Sends Greetings 
Miss Grace D. Smith, 
former Trinity chief oper- 
ator, now retired and re- 
siding at 2882 Fruitdale 
Manor, San Jose, Cali- 
fornia, has written the i 
following letter to Trnn- a 
PHONE TALK: 
“Will you please allow 
me a small space in Tree 
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Sub.-Lieut. John C. 
of the Royal Canadian 
y, peacetime member of 
the Marine maintenance 
staff and son of John Sower- 
by of the repai 

couver, 











pont’ Tak to thank ‘my girls’ as well 
as many other of my co-workers who so 
kindly remembered me with Christmas 
. Since Trinity is ‘out of the 
picture way of express- 
ing to them my appreciation.” 
In a postscript Miss Smith se 
still looks forward to receiving Trt 
PHONE TALK. 


setin 









T have no othe 








s she 








>> = 
John C. Sowerby in Navy 
Jos C. Sowerny, of the Marine-Pacifi 
maintenance staff, Vancouver, is now 
Sub-Licut. John C. Sowerby of the 
Royal Canadian Navy. Upon the oc- 


casion of his departure he was the re- 











cipient of a fitted travelling be the 
gift of associates in the company. Allan 


C. Irvine, wire chief, made the presenta- 
tion, 
ee 


Hospital List 
Kp. Tomer, Fairmont wire chief, Van- 
recovered from a recent 


couver, has 


operation. 
i 
Another 
man vow recovering after 
an operation is A. D. 
(Don) Baker, Marine- 
Pacific test desk man. 





maintenance 





Harry Lake, of the toll 
maintenance staff, Van- 
couver, is back on duty, 
having recovered from in- 
juries suffered in a trafic 
mishap. 


Stuart Telford, P.B.X. 
repairman, has recovered 
from an operation, He 
returned to work Feb- 
ruary 





ower- 


William (Big Bill) 
Cumming, of stores, is at 
present in St. Paul’s Hos- 
pital. 


hop, Van- 
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Vancouver Island 





Victoria Traffic 

EMBERS of the Victoria staff 
N again played Santa Claus to 
the children of the Protestant 
Orphanage, sending gaily wrapped 

gifts to each child. 
The Ex-Operators of the B. C. Tele- 
phone Company held their fourth an- 
nual dinner at Spencer’s dining-room 


on Saturday evening, January 10. 
About 60 members and friends were 
present. 


Mrs. H. C. Reston presided and pro- 
posed the toasts to the King and the 
the guests responding by sing- 
r They Are Jolly Good Fel- 
A warm welcome was tendered 
the visitors, including Mrs. 2. Sunder- 






land, of Vancouver, and Mrs. Beveridge. 
of Los Angeles. Greetings 
were also received from 
Mrs. Hatfield, Bremerton, 
Wash. : Mrs. A. Mart, Wil- 
liams Lake, B. C.: and 
Mrs. W. Rowlands, of 
North Wales. 
community 
enjoyed in the lounge 
under the direction of 
Mrs. N. Hawes and Mrs 
Lenfesty. Prize-winners 
were Miss Vera Woods, 
Mrs. N. MacDonald, Mrs. 
J. Findler and Miss A. 
Jarman. An informal pro- 
gramme included a reading 
by Mrs. N. Hawes and 
piano selections by Miss 
Vera Woods. 

Miss Kathleen Goodall 
has been transferred from 
the Belmont office to the 
Victoria local staff. 

Our deepest sympathy 





Games and 


singing were 














Mrs. 





department, 





Mr.and Mrs. Charles Jordan, 


Jordan was formerly 
Miss Phyllis Winterbottom, 
of the revenue accounting 


is extended to Miss FE. R. Walker, dis- 
trict traffic supervisor, on the recent 
loss of her mother. 





Belmont 
Mrs. Drxcan Fraser, nee Murray, has 
resigned. 





Cumberland 
Mrs. Epxa Mercer, nee Conrod, has 
has resigned. Mrs. Mercer was agent 


at this office prior to her marri: She 


is sueceeded by Mis 





fixe 
rag 
A. Beveridge. 








Sooke 
Miss Fair Ossorxe has resigned to 


take up other dutic 








Christmas Remembrance 

Tie operators of Victoria 
and Island offices were gen- 
crously remembered by the 
subscribers at Christmas, 
with chocolates, scrip, 


merchandis 





and cheques. 








Commercial—Revenue 
Accounting 
Prion to her departure to 
be married to Charles Jor- 
dan, Miss Phyllis Winter- 
bottom was honored by her 
co-workers in the commer- 
cial and revenue account- 
ing departments at the tea 





hour at Spencer’s. The 
guest of honor was pre- 


sented with a two-piece set 
of luggage and a corsage 
of violets and pink rose 
buds, with the best wishes 
of those present. As a 
parting gift she received a 


Victoria. silver tea service from the 
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commercial and revenue accounting 
staff. 

Miss Winterbottom was married in 
the Church of the Transfiguration, 
Toronto, on December 11. 





g 
She was 
attended by Mrs. Robert Ferguson, 


formerly Miss Laura Catterall of the 
revenue accounting department, Vic- 
toria. Mr. and Mrs. Jordan are mak- 
ing their home in Aylmer, Ontario, 
where Mr. Jordan is attached to the 
Sy OPA al Ds 





Bouquets in Our Mail Bag 





Kamloops Issue Praised 
RAISE for the November-Decem- 
Pr edition of TreLerHone Tank, 
the pictorial section of which was 
devoted to the Kamloops district, was 
contained in numerous letters received 
by FE. J. Davis, the company’s district 





manager at Kamloops. erpts from 
some of these letters follow: 

“On behalf of the Kamloops Board 
of Trade I wish to compliment your 
company for the interest shown in Kam- 
loops District in the display of beauti- 
ful and interesting photographs of this 
neighborhood and also to mention the 
artistic manner in which they are dis- 
played. 





—D. B. Joux 
Sceretary, Kamloops Board of 
‘Trade. 








“T coxeratutare highly your maga- 





zine people on this issue of TELEPHONE 
Tak. I s read your magazine 
with great interest, and I think it is 
exceedingly well done.” 
N. R. Powrey, 
President, The Pacific Telephone and 
Telegraph Company, San Francisco, 
California. 


alwa 








“T wisn to commend those responsible 
for a most artistic and interesting por- 
trayal of our city and district.” 
—Winniam Brexnax, 
Frontier & Brennan, Financial Agents, 
Kamloops. 








‘ue places depicted are, for the most 
part, familiar to me, having had the 
pleasure of ‘wetting a line’ in most of 
the lakes. The photography is excellent, 
and doubly interesting to us as we are 
acquainted with most of those submit- 
ting pictures. Would compliment Miss 
Cavazzi, of your staff, on her excellent 
pictures, especially those of Lac Le 
Jeune.” 
—N. A. McPuersox, 
Canadian Pacific Railway Company, 
North Bend, B. C. 





“Tue pictures of Kamloops district are 
outstandingly clear and exceptionally 
good pictures. I am mailing them to 
men in the armed forces from the dis- 
trict, now overseas. I... quite under- 
stand how much more those who are 
farther away from the dear old home 
town will value them.” 
—T. J. O’Nem1, M.P., 
House of Commons, Ottawa. 
e 
“Tire pictures are grand.” 
—Mrs. Henry Cornwaur, 

Cornwall Lodge. 





“T wisn to thank you sincerely for 
copies of the November-December issue 
of Teternone Tarx. The views . 
of Kamloops and vicinity make them 
of more than usual interest.” 
—W. Ramsay, 
District Engineer, B. C. Department 
of Public Works, Kamloops. 
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“T am finding it very interesting, espe- 
cially as it is devoted to scenes of this 
district.” 





Q. JENNINGS, 
Auxiliary Bishop of Vancouver, 
Kamloops 








“Tine pictures are beautiful and dis- 

play our Kamloops district to advan- 

tage.” 

er M. Marx, 

Sister Superior, Sisters of St. Ann, 
St. Ann’s Academy, Kamloops. 


— Is 








“Tie pictures are excellent.” 
—Miss H. MacInnes, R.N., 
Superintendent, Royal Inland Hos- 
pital, Kamloops. 





“Trey 
be treasured. 
familiar.” 


are very interesting and will 
Every scene is very 
—R. M. Cornine, 
Assistant District Engineer, B.C. 
Department of Public Works, 
Kamloops 








“Tire pictures in this magazine are ex- 
cellent, and I have forwarded one copy 
to my son in the R.C.A.F., at present 
in Ontario.” 

—H. W. Kixe, 
geant, N.C.O. i/¢ District, 
B. C. Police, Kamloops. 








“IT was more than pleased to receive 
that wonderful book of views of the old 
and treasured haunts that I knew so 
well and remember so vividly. . . . I 
learned to love the very soil around ‘that 
I knew its hill- 
sides and valleys, its lakes and streams, 
the rustling of the leaves upon the trees 
peculiar to the dry belt. The rareness 
of the air, the smell of the Interior 
pine. Ah me!” 
—Dr. A. H. Bayxe, 
1582 Medical-Dental Building, 
Vancouver. 


there man’s country’. 


For Alberni Operators 
Tue following letter was sent to “the 
Ladies of the Operating Staff.” Port 
Alberni, with War Savings stamps to 
the amount of $2 enclosed for cach em- 
ployee: 

“The City Council, through the 
chairman of the Fire Committee, take 
this opportunity of wishing you all a 
very Happy Christmas and trust the 
New Year will have plenty of good 
things in store for us. 

“During the year about to end, the 
thanks of the City Council is extended 
to you for the valuable assistance the 
citizens have received by your very 
prompt service, and the efficient man- 
ner in which the service has been per- 
formed. Particularly from the point 
of view in co-operating with the Fire 
Brigade, when the alarm is given and 














speedy service so essential for the safety 
of life and property, is your help appre- 
ciated. You will be pleased to know 
Port Alberni holds a very enviable posi- 
tion, in that the fire losses in this munici- 
pality are lower than any other of pro- 
portionate size, of which some of the 
credit is due you, as being a very neces- 
sary link between the unfortunate citi- 
zen who calls you, and your quic 











ser- 





vice in calling out the Fire Brigade. 
“Trusting the splendid spirit of co- 
operation will continue, and you may 
rest assured it is appreciated 
—AL¥FreD Prant, 
Chairman, Fire Committee, City of 
Port Alberni. 














# 





A “Thank You” for Donation to 
Mrs. Churchill’s Fund 
Tue following letter was received by 
Miss Mary C. Bell, of the publicity 
department, Vancouver: 

“On behalf of the Board of Directors 
of the Vancouver Y.W.C.A. and the 
Association’s British War Work Com- 
mittee, I wish to thank you, your com- 
mittee and your fellow workers for your 
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most generous support in raising the 
sum of $483.48 for the ‘Mrs. Winston 
Churchill Fund’ for the ‘British Women 
in Uniform.’ 

“Your splendid effort, with its very 
substantial material results, has done 
more than contribute the sum of $483.48 
to the cause. It has been a stimulus and 
inspiration to other efforts on behalf of 
our British War Work, and has made 
our Committee feel that the women of 
Vancouver are really behind the women 
of Britain. 

“Tam enclosing a receipt for $483.48. 
gain thanking you for your splendid 


help is ac 





—Mnus. FE. F. Heniiwenr, 
Chairman, British War Work, 
MV 








eR 





Kimberley Staff Complimented 
Tue following letter was received by 
Miss G. Thorliefson, agent of the 
Kootenay Telephone Company Ltd., at 
Kimberley : 

“On behalf of the Kimberley Civilian 
Protection Committee, I wish to convey 
to you the appreciation of that organ- 
ization for the very efficient and cour- 
teous service we received during our trial 
blackout held on January 19, 1942. 

“The splendid 
from your staff greatly enhanced the 


vice we received 





effectiveness of our control room in re- 
ceiving and dispatching messages, which 
went a long way in making our first trial 
blackout a succe 
“Again thanking you for your loyal 
co-operation...” 
—R. B. MacLron, 
Chairman, Kimberley Civilian Pro- 
tection Committee. 








S. 








For “Consistent Courtesy” 
Tie following is from a letter addressed 
to the British Columbia Telephone Com- 
pany, Victoria: 
“In sending you our cheque for the 
month ending December 20, 1941. 


“We take this opportunity of express- 
ing our appreciation of the efficiency of 
your operators and of the consistent 
sy that we have received from 
ia, Vancouver and Mayne Island 








courte: 
Victor 
centres during the past year. 
“Wishing the company a prosperous 
New Nears <x? 
—Berniusy Bros. (Per F. J. B.) 
Galiano Island, B.C. 











Fifteen Years Ago 








(From Tecernoxe Tank, Janu: 
Trans-Artantic telephone service be- 
tween New York and London was opened 
on January 8. 

* * * 

Miss K. S. Perrin joined the staff of 
the British Columbia Telephone Com- 
pany in the capacity of health super- 
visor. 

* © © 

Enlargement and renovation of the 
New Westminster telephone office was 
completed. 








eH 


The traffic staff was hard hit by the 
influenza epidemic in December. 





(From ‘Tenernose Tank, February, 1927) 
Tue laying of the main section of the 
new trans-gulf telephone cable, to pro- 
vide further circuits between Vancouver 
Island and the mainland of British Co- 
lumbia, was successfully carried out on 
February 11. 


Maintenance work for the mainland 
division came under the jurisdiction of 
C. B. Diplock, with the title of super- 
intendent of maintenance for the main- 
land division. 





Fairmont won the traffic service com- 
petition for larger offices in 1926. Head- 
ing the smaller offices was West Van- 
couver, 











Statement of Development, January 1, 1942 






British Columbia Telephone Co. No. of Tels. No.of Tels, Tels 
Jan. 1, 1940 Jan. 1, 1941 W941 
Abbotsford 5: 373 395 418 
2 150 








160 


ldergrove 

alfour 

Belmont 

Bridge River Mines 
Chase 

Chemainus 
Cloverdale 

Cobble Hill 
Colquitz 
Courte: 
Cumberl 
Dune 
Ga 












Grand Forks 
Greenwood 
Hammond 
Haney 

Hope 
Invermere 
Kamloops 

K 





D 
Keating 
Keremeos 
Ladner 
Ladysn 
Langle: 
Mayne Island 
Merritt 

Nakusp 

anaimo 

elson 

ew Denver 

ew Westminster 
North Vancouver 
Oliver 

Parksville 

Port Alberni 
Port Coquitlam 
Port Moody 
Princeton 
Richmond 

Rock Creek 
Rossland 

Sandon 

Sidney 

voke 

rail 

ncouver 





ith 










Victoria 19,907 
West Vancouver 2,088 
tWestwold 0 
Toll Stations 512 








Is 
Telephones Ltd. 











No, of Tels. 
O42 


Jan, 1,1 




















Chilliwae 130 
Kootenay Telephone Co. Ltd. 
Cranbrook 499 493 
198 214 
197 191 
107 186 
Michel 56 60 
‘Toll Stations ‘ 35 36 
‘Totals “ 1,152 1,180 
North-west ‘Telephone Co. 
Campbell River on 98 103 
Ocean Falls : 143 147 
Powell River 1,012 1,123 
Prince George : 5 310 331 
Toll Stations . 4 4 
Totals ee 1,567 1,708 
Mission Telephone Co. Ltd. 317 335 
‘Totals for above companies 131.984 138,119 
Gain from January 1, 1941, to January 1, 1942, 7.4) 
Connecting companies in B. C. * 8.531 8,354 
Totals including connecting companies 140,515 146,473 





¢Now included in New Denver. Operated from Kamloops. 


te  F——— SS 











“The MOST 
you can give is 
the LEAST 
you can do” 


o> BO 
War Savings Certificates 
Regularly! 








